
Grove Road Surgery 
Subject Access Request 

 

You have the right to see your patient record, with the exception of third party information (names of other 
people and information relating to them) and anything that the GP may consider inappropriate for you to see 
(this is a rare circumstance).  It may take up to 2 working months (but more likely up to 30 days) to receive your 
full record as the data must be checked before it is released to you. 
 

Under the General Data Protection Regulation (2018), you are entitled to a free copy of your record in a way that 
suits you. Please answer the questions below so that we can provide this. 
 

 

Name:       Date of birth: 
 

Date of this application:     Your signature: 
 
You can have access to your Complete Online Record from your own home computer using Online Access.  This 
will include all your letters, test results, vaccinations and consultations, whilst also still allowing you to book your 
appointments and order repeat prescriptions. Only key parts of your paper records are summarised digitally. 
 

Would you like to be signed up for Complete Online Record Access?  Yes*  No 
 
*Please speak to the Receptionist who will start the process for you. Please note that this can still take up to 2 
months (but more likely up to 30 days) to complete. 
 

You do not need to complete the rest of this form if you have said Yes above. 
 

 

If you do not wish to see you record with Online Access, then you will receive your information as a normal 
Subject Access Request.  Please note that if you make multiple, repeated requests for your whole record, we may 
decline your request, but we will inform you in writing.   
 

 

How much of your medical record do you wish to see?  
 

If you only need to see your record for a specific period of time, such as around an accident, then this can be 
given to you faster than your whole record. 
 

  Record only between specific dates (please give dates):                to                                              
OR 

  Whole record (please note that we may not have your complete record from birth) 
 

 

What information do you want included in your copy of your record? Please tick to include. 
 

 Clinical information  
(such as consultations and results, entered by clinicians) 

 

 Administrative information  
(such as appointment confirmations and text messages, entered by administrative staff) 

 

 Letters and images 
(To and from hospitals, yourself, consultants.  Images may be ECGs.) 
 

 

Would you like to receive your record as a PDF file via email?     Yes*  No 
*Please complete overleaf.  This is the Surgery’s preferred option to reduce our carbon footprint. 

 
OR 

Would you like to collect a printed copy of your record from the Surgery?    Yes   No 



Guidance for Receiving Emails from Grove Road Surgery 

 

1. Email cannot be used to request prescriptions or make appointments.  Grove Road Surgery will limit email 
responses which risk becoming a virtual consultation. 
 

2. Emails are classed as records and will be included in a Patient's notes. 
 

3. It is the Patient’s responsibility to keep and provide an up to date email address.  Grove Road Surgery will not 
be held responsible for onwards use or transmission of any email message once it has been received by the 
Patient.   
 

4. Grove Road Surgery strongly recommends that the Patient uses a private email account, not a family or shared 
account, for the purposes of communication with the practice. However, this is your decision and we cannot 
insist on use of a private account. Please be cautious of leaving email accounts ‘logged in’ on Smartphones. 
 

5. Emails will only be sent from a generic Grove Road Surgery account, not a named staff account.  Use of generic 
accounts ensures that emails can be accessed and actioned by multiple members of staff, providing cover in the 
event of absence.  The Secretaries, IT Manager and Practice Manager at Overton Park will have access to the 
account. 
 

6. Internet email accounts, such as those commonly used by individuals for private purposes, are not secure. The 
Patient is advised that there is a risk (however small) of the email being intercepted or ‘hacked’. 
 

7. Patients can change their preferences at any time and without having to give a reason. Requests to cease using 
email will be actioned accurately and in a timely manner (where possible, immediately). 
 

 

Patient Consent for Email Communication 
 

My email address is: 

 

I confirm that this is my email address  

 
I confirm that this is the email address of a nominated person* 
*Please tell us who and their relationship to you: 

 

I choose to have my records sent to me by email by Grove Road Surgery.   

I confirm that I have had read, understood and will comply with the guidance above. 

I understand that internet email is not a secure medium. I understand that there is a possibility that my emails 

and the responses could be intercepted and read by someone else 

I understand that if I require urgent clinical advice or attention I should contact my GP through normal channels. 

 

Patient’s signature:      Date:  

 


